
Fhi 360 

The Science of Improving Lives 

Request for Proposal (RFP)-Re-Advertisement) 

A. Introduction 

Family Hearth International (FHI 360) with funding from the United States Agency for 

International Development (USAID) is supporting the government of Nigeria (GON) to 

enhance sustained cross-sectional integration of HIV/AIDS services by building Nigerian 

capacity to deliver sustainable high quality, comprehensive, prevention, treatment, care 

and related services in various states within Nigeria. 

The Nigeria Country Office hereby qualified organizations to submit proposals for the 

services specified in Section B (List of Required Services) below: 

B. List of Required Services: 

Specification: The successful bidder will supply and install 150 units solar powered 

Desktop Computer to FHI 360 as follows: 

Lot No Description Quantity 

1 
Supply and Installation of Solar powered 

Computer 
150 

2 Supply and Installation of Desktop Computer 150 

3 
Provision of Fiber Optics Internet service at 

FHI360 Country Office 
1year 

4 

Supply and installation of Fiber Optics equipment 

and provide Internet Service at FHI360 State 

Office 

1year for all sites 

Lot 1: Supply and Installation of Solar Powered Computer 

Specification: The successful bidder will supply and install 150 units solar powered 

Desktop Computer to FHI 360 as follows: 

S/No Item Specification Quantity 

1 System Unit 

1.6GHz Intel Atom processors, 250GB of hard 

disk space, 2GB of RAM, 12V Direct Current 

(DC), 12W power consumption with support for 

150 

  



Windows Operating System. 

Accessory – 240V AC to 12V DC adapter for 

running off mains supply. 

  

  

  

150 

2 Monitor 

22” Widescreen monitor, 12W consumption, 

12V Direct Current (DC) input 

Accessory – 240V AC to 12V DC adapter for 

running off mains supply. 

150 

  

  

150 

3 Solar System 

2 x 215W Solar panels 

Solar Charge controller with 12V DC output 

with support for mains charging from public 

supply when available 

1 x 200AH/12V Deep cycle maintenance free 

battery 

Accessories: 

Panel mounting structures 

Battery rack mount 

Wiring and ancillary materials 

2×150=300 

150 

  

  

150 

  

150 units 

4 Others 

Train the trainers’ course on Installation and 

Maintenance in selected sites in Jigawa state 1 

year warranty and support 

Lot 

  

1year 

Lot 2: Supply and Installation of Desktop Computer 



Specification: The successful bidder will supply 150 units Desktop computers to FHI 

360 as follows: 

Item Specification Quantity 

Desktop 

Intel® Core™ 13-4130 Processor (Dual Core, 3MB 

Cache, 3.40 GHz, w/HD4400 Graphics); Operating 

System: Windows 7 Professional 64-bit English 

150 

Monitor 

Monitor Details Dell 22″ Monitor 

Aspect Ratio: Widescreen (16:9) 

Display Type: Widescreen Flat Panel Display 

Voltage Required: 100 to 240 VAC / 50 or 60 Hz +/-

3Hz/1.5 A (Max) 

150 

UPS UPS: APC Smart UPS 750 150 

Printer Printer: HP LaserJet Pro 400 Printer M401dn 150 

Lot 3: Renewal of Fiber Optics Internet Service at the Country Office Abuja 

Scope of Work: The successful bidder will provide Internet Services for FHI360 

Country Office as follows: 

a)       Provision of scalable and robust connections that support real time video and 

data services 

b)      Fiber last mite for both connections with wireless backup for secondary 

connection 

c)       Network Engineering and Routing services 

d)      Support and maintenance for the duration of the subscription (minimum 

subscription period is One year) 

Bandwidth and Equipment requirements: 

Provision of Fiber optics based Internet access in Abuja office 

S/No Location Capacity Termination Medium 

1 Abuja 
2x25Mbps 

(protected/dual/full 
Fast Ethernet Fiber Optics 



redundant) 

Lot 4: Provision of Fiber Optics Internet Service at FHI360 State Office 

Scope of Work: The successful bidder will provide internet and Wide Area Network 

(WAN) Services for 360 State offices as follows: 

e)       Provision of a scalable and robust national network infrastructure that supports 

real time video and data services 

f)       Network Engineering and Routing services. 

g)       Support and maintenance for the duration of the subscription (minimum 

subscription period is One year) 

h)      Provision of backup solution using existing VSAT Infrastructure 

Bandwidth 

S/No Locations Capacity Termination Medium 

1 
Lagos, Kano, Akwa Ibom, 

Cross River, Edo 

2Mbps each 

  

Fast Ethernet 

  

Fiber Optics 

  

2 

Abia, Adamawa, Anambra, 

Bauchi, Bayelsa, Borno, 

Rivers, Taraba, Yobe, 

Jigawa 

1 Mbps each 

  

Fast Ethernet 

  

Fiber Optics 

  

3 Abuja (Backhaul) 25 Mbps Fast Ethernet Fiber Optics 

Equipment 

 

Firewall/Web 

Filtering/VPN/Malware 

Device 

Quantity 

  
  

 

Cyberoam CR 15ing 

appliance and license 
5 

  

 

Cyberoam Central Console 

Management (CCC 50) and 

license 

1 
  



Renewal of Existing Firewall/Web Filtering/VPN/Malware Subscription 

 

Cyberoam CR25ia TVS 

Subscription 
12 

  

 

Cyberoam CR200ia TVS 

Subscription 
1 

  

C. Selection Criteria (Skills, Abilities, and Qualifications) 

Please read this section carefully and be sure that all requested information is included 

in your submission. Evaluators will neither make assumptions nor draw inferences 

regarding missing or incomplete information. The submission of incomplete information 

could result in the rejection of proposals Bidders must submit requests for any 

clarification concerning this RFP in writing via email toprocurement@sidhas.org not later 

than 10:00am on Thursday, 3rd July, 2014. 

1. Detailed Company Profile with registered address, functional email, telephone 

numbers and point of contact for the organization 

2. Evidence of company registration with the Corporate Affairs Commission, including 

form CAC7 & CAC2 

3. Tax Clearance Certificate for 2011, 2012, and 2013 

4. Evidence of possession of experience in similar jobs 

Bidders must describe in sufficient detail at least 3 projects similar in size, scope, and 

complexity (recently completed or in progress) carried out in the last five (5) years. 

At a minimum, bidders must furnish the following information for each project cited: 

 A brief description of the project, inclusive of the activities/function performed and an 

explanation of how this experience is relevant to the scope of this RFP (Lot 3 & 4) 

 The reference document for the award, value of the contract at the time of award, 

and period of performance 

 The name, physical address, telephone number and contact e-mail address of the 

client 

1. Evidence of staff with relevant industry experience and certifications (Lot 3 & 4) 

(attach CVs and copies o certifications) 

2. Detailed network engineering and technical design with implementation plan (Lot 3 & 

4) 

mailto:procurement@sidhas.org


3. Availability o Customer Support center with 24/7 operations, (Lot 3 & 4) 

4. Samples of weekly and monthly Customer reports (Lot 3 & 4) 

5. Documentation of Support and Escalation procedures (Lot 3 & 4) 

6. Evidence of registration with relevant professional bodies or institutions of practice 

7. Recommendation letter from an organization attesting to Satisfactory Performance in 

previous projects 

8. Evidence of type o insurance policy cover (Lot 3 & 4) 

9. Evidence of affiliation/franchise with international carriers and backbone operators 

(Lot 3 & 4) 

D. Submission of Proposals 

Bidders are requested to submit technical and financial bids in separate envelopes, 

clearly indicating the lot number on the envelopes. All financial bids must be in Naira 

(NGN) and signed by authorized representative of the bidding company. 

Submission should be addressed to: 

The Procurement Manager 

Family Health International (FHI360), 

Plot 1073 JS Tarka Street, Garki, Area 3 

All documents required by this RFP must be received at the above designated 

location NOT LATER THAN 5.00PM (Nigeria Time) on Thursday, 10th July, 2014 in a 

sealed envelope. 

 Facsimile (fax), e-mail documents or postmarked documents will not be accepted. 

 Issuance of this RFP in no way constitutes a commitment by FHI360 to award a 

contract. 

 FHI 360 reserves the right to vary any part of this RFP at the time of award if it 

becomes necessary. 

 FHI360 is Value added Tax (VAT) exempted, but charges Withholding Tax (WTH) in 

compliance with Relevant Nigerian laws. 

 


